To login to the NC Orbit System go to: www.myncretirement.com. The page found below should come

up. You can then click on the ORBIT’s drop down option. Please see orange arrow below:
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Once, you are in the Login page you will then request to Register. Please see orange arrow below:
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The information contained in this site is available via a secure connection. Any infarmation you view or enter while connected ta this site cannot be
viewed by anyone else on the web.

Retirees/benefit recipients and active members:

Ifyou are afirst time user, you will need to register to create a new user ID and passwaord.If you have already established your account, please
legin.

Employers:

The registration process is not required. User ID's and passwords were mailed to the paint of contactin your agency in May 2007, If you cannot
locate this person or this information, please contactthe Employer Education Services Unit (EESU) of the Retirement Systems.

Enter your User 1D and Password:

=]

Forgotvour Password or User ID? Click here.

If you have never registered to use self service, please clickthe
Register button to register now

Meed help with Reaqistration or have questions? Click here.
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There are 3 steps in order to complete your registration. To register you will need: your social security
number, date of birth, zip code, and to create an User ID/Password. Please see orange arrow below:
(This print out depicts Step 1 of 3.)
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Great care is taken to protect the confidentiality of your account. Before accessing your account, your identity will be
confirmed by answering the following questions. After your identity is confirmed, you can create a User ID and
Password to be used for future visits to this site.

Registration Step 1 of 3

social Security Humber: | | Mustbe 9 numeric digits like 987654321 L
Birth Date: ] Avalid date, entered as MWDD/YYYY \r—l———}

* Reguired field

Click here to view a printer friendly version of this page for your records.

Frivacy Policy | Online Security




You will be able to enter into your retirement account within seconds of registering! (A welcome letter
will be sent to your home address to welcome you to the NC Department of State Treasurer’s ORBIT’s
system.)

Once logged-in you will be able to view your personal information, account summary, account history,
annual benefits statement, create your custom benefit estimate, request your account balance
statement, and so much more! Please see orange arrows below:
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ISl S A message from State Treasurer Janet Cowell:
View Account History Dear Sofia,
Wiew Annusl Bensfits X X . X
S Welcome to ORBIT, a web-based tool that will provide you with full access to your personal retirement
accountinformation. This new system makes manaaging your retirement account easierthan ever. OREIT
View Benefit Estimate allows you to safely and securely access your personal account infarmation 24 hours a day. =
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:?mf”“sm Banshit \_ | secure that as a member of the North Carolina Retirement Systems, you are part of one ofthe
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nd best managed public pension plans in the country. Morth Carcling’s pension fund has been

Maintain Phone/Email ranked by Standard & Foor's as the second strongestin the nation for the third year in a row. It also is one of
anly five state pension funds in the nation with funding levels greater than 100 percent That means that you

Request Account Balanos can count on your benefits to be there when you need them.

Statement

Itis cur privilege to bring this exciting new technaology to you. | hope you find ORBIT to be a convenient tool for
managing your retirement account
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If you have any technical problems please contact the Department of State Treasurer, Retirement
Systems Division by email, telephone or fax.

Email: nc.retirement@nctreasurer.com.

Telephone: Retirees / Benefit Recipients, please call: 1-877-733-4191 (toll-free) 733-4191 (within local Raleigh
calling distance)
Active Members, please call: 1-877-627-3287 (toll-free)  (919) 807-3050 (Raleigh area only)

Fax: 919-508-5350 or 508-5350 (within local Raleigh calling distance)



